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INSTRUCTIONS TO CANDIDATES

This paper consists of EIGHT guestions.

Answer any FIVE questions in the answer booklet provided.
All questions carry equal marks.

Maximum marks for each part of a question are as shown.

Candidates should answer the questions in English.

This paper consists of 4 printed pages.

Candidates should check the question paper to ascertain that
all the pages are printed as indicated and that no questions are missing.
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Outlmc four objectives achieved through production control in a manufacturing

enterprise.

Describe ‘continuous production system’ in relation to manufacturing.
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Explain ‘time study’w- 7‘ e

process allowance; © 2
contingency allowance.~
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- Outline five activities carried out during dispatching in an industry.

State four qualities of an effective produciion planning unit.

Outline fonr beneﬁts of nme study to an mduslry
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Explain each of the fol!oWing with reference to work measurement:
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State three factors that affect industrial productivity in Kenya today.

Expl ain the term ‘organi'zati-on’ S

Explain the contribution of each of the following scholars to management:

Draw a line organizational structure of 2 medium scale industry.
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State any two functions of management. | | -, -
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(8 marks)

(3 marks)

{5 marks)

(4 mai:ks)

(6 marks)

(4 marks)

An artisan manufactures 120 iptermediate SA switches in 18 hours which includes
35 minutes setting time. If the tlme to produce a switch is 12 minutes, determine the
efﬁc;ency of the operation.

(7 marks)

(3 marks)

Out.lme three responablhtles of an orgamzauon in reiation to the manufacturing
sector. ~ '’ 2 :

{8 marks)
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(1) — Define ‘inspection’. — = TR R = &
(i Outline three objectives of inspection in an industry.

- pe

e : (8 marks)

()  State four functiens of inspection department in a manufacturing industry.
. 2 : e 4

(1) Differentiate between floor inspection and centralized inspection.

(8 f_parks)
List four functions of the quality control department. ' 5 (4 marks)
List four Ends Qf mar!;ets in the Kenyan économy. (4 marks)
{1) Exp!ai‘l;-bﬁ-ying mbﬁ ves with reference to ‘consumcr behavi_(;r.
(i1) t)escri‘tae four i)uy.ing motives in (b) (i). . i
T = : g (10 marks)
List the following:
- (i) four effects,oi.’ adv;érttiltl_v,i?g of goods ojsewi{;es; e ' Lo
@)  two functions of marketing\ ™ |
iy - A (6 marks)

Explain each of the following in relation to partnership organizations:

(1) active partners; ' . :

(i1}  silent partners; 3 ' B el
(i)  miner partners. Z ; o
(6 marks)

Outline three characteristics of a sole proprietor in relation to business. (6 marks)
List five wéys of gengrating'_capita} fo; a business venture. (5 marks)
State three advantages of public companies. | (3 marks)
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List five objectives of the purchasing department in an organization.
%, gy (Smarks)

@) Explain the term ‘tender’. 5

]

(i)  Outline the contents of a notice of tenders invitation to supply materials. ,

{10 marks)
Explain the aim of stock control in an organization. (2 marks)
State three elements of the total cost of a product. (3 marks)
Explain th_ree'ways in which contractual offers may be terminated. (6 marks)
List six intentional torts in the society. (6 marks)

(i)  Explain thc term ‘trade union’.

(i)  Outline four objectives of central organization of trade unions (COTU).
RS (6 marks)

State two provisions enshrined in Factories Act. T (2 marks)
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