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INSTRUCTIONS TO CANDIDATES

This paper COmSTNLy of TWE sections; A and B,

Answer guestion ONE and any TWO questions from section A
Answer guesiion FIVE and any other TWO questions from section B,
Answers tobe written in the answer bookler provided.

Candidates should answer the guestions in English.

This paper consists of 4 printed pages.

Candidates should check the question paper to ascertain that all
the: pages are printed as indicated and that no guestions are missing.
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SECTION A: CATERING PREMISES AND EQUIPMENT (40 marks)
Answer question ONE and any other THO gquestions from this section,

Highlight five ways of conserving energy in catering establishments.
Outling the first aid procedure for a persen with a scald.
(1) State twe disadvantages of using plastc chopping boards,

(1)  Outline the procedure of cleaning plastic chopping boards.

{5 marks)
(5 marks)
(2 marks)

(3 marks)

Explain five legal aspects to constder when puthng up # catering establishment.

Differenitiate between the terms ‘tenant” and “tenancy”,

Highlight five qualitics of an aluminmm metal equipment.

State two remedies for each of the followimg FBulures i service systems:
{1} ek Aow;

(i) non-effective ventilation;

{in]  short-circuit.

State five functions of fabrcs m buldings.

(i} Identify eight health effécts of a gas leakage.

(2 miarks)
(4 miarks)

(5 marks)

(2 marks)
(2 marks)
(2 marks)

(5 marks)

{4 marks)

{i1) Eutling the procedure to follow when dealing with a gas leakage 0 a bulding,

SECTION B: FOOD AND BEVERAGE CONTROL {60 marks)

Answer guestion FIVE and any other TRO questions from this séction.

|dentify six stockholding costs in food and beverage establishments,

{0 marksy

(6 marks)

Cntline the procedure of dealing with returnable containers in a catering establishment.

(6 marks)
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The followme information was extrcted from books of accounts of Boston company
for the month of November 2019,

Receipis Issnes
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5" - 300 units 6@ Sh. 50 cach | 7" - 300 units

B A0 units 60 Shs. 55 each [ 12™ - 400 units

217 - S0 units ke sh G0 each 281 300 units

Required:

Prepare a stores ledger card for Boston Company for the month of Movember 2019
using weighted averare method of material valuation. (& marks)

Srate four advantages of the torthraghtly L|L:||::-i.1|:iun st method of purchasmae in food
and beverage operations. 14 marks)

Explam each of the following methods of payment in catering operations:

(1] credit cards: {2 marks)
m)  chegue; (2 marks)
(i) cach [ 2 mmarks)
Explam five benefits of portion comtrol in catering cstabhishments. (10 marks)
Identify five menits of the mobile point of sale control system. [ 5 marks)
Enumerate five factors whoh affect revenoe m a restaurzint business. (5 marks)

The following mformation was extracted form Cathedral Stores for the month of
Cretoher 20159

Maximum consumption per week - BINY units

Mimimum consumprion per week - SHF unies

Be-order period 3 - 5 weeks

Maamum stock Tewvel - 10, W units

Required:

Calculate:

{1) re-order level; |2 marks)

{1} s slock level; {3 marks)

{iii}  re-onder guantity; {3 marks)

{iv) averame stock level. {2 marks)
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Identify five reasons for a decrease in stock turnover in catering establishments.

Describe each of the [ollowing documents:

(1)
i}

(i)

{ii)

bin cands; = fes  FTaEAY R
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State three functions of sales checks n catering lJFEqu[iDn'-.
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THIS IS THE LAST PRINTED PAGE.

(5 marks)

T marks)
{2 marks)

{3 marks)

[B"" Bk g.-ul bie waehl tnhied

(4 marks)
(4 marks)



