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SECTION A (32 marks)

1. Outline four ways in which a tour guide can keep a group of tourists motivated while touring a
popular destination. (4 marks)
&
2. Tourists can sustain injuries during tours. State two objectives of emergency aid
in such situations. (2 marks)
3. Acacia travels is in the process of planning a game drive for a group of tourists. State four
factors that the company may consider when selecting a transport vehicle for this purpose.
(4 marks)
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4. List two places where a tour guide may advise clients to exchange currency. (2 marks)

’
5. Outline four important security tips for tourists wishing to experience night life in a city with

a history of petty crimes. (4 marks)
6. Highlight four ways of identifying different species of antelopes in nature parks. (4 marks)
7. State four factors that may determine the cost of accommodation in a hotel. (4 marks)
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8. Tembea Travels Limited is in the process of establishing a public campsite to cater for the
increasing number of budget tourists. Identify three facilities that should be provided in this
campsite. (3 marks)

9. State two possible causes of stress as experienced by tour guides at work. (2 marks)

10.  Atour guide is expected to welcome guests at different arrival points. Highlight three

activities that are involved in welcoming guests. (3 marks)
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SECTION B (68 marks)

1. (a) A tour company has mandated you to procure ficld guide reference books for use during
tours. Explain six features that you would consider in selecting these books.
(9 marks)
{b) Explain four reasons why one may choose to work as a tour guide. (8 marks)
’
12.  (a) Kiko a tour guide has been assigned the duty of briefing a group of tourists on safety in
water sports. Explain six tips that he should mention in his brief. (9 marks)
(b) Explain four emerging forms of tourism that a tour guide may consider when packaging
a tourism product. (8 marks)
13.  (a) George is a trainee guide in a newly established county museum. Outline six guidelines
that he should observe in order to be an effective guide. (9 marks)
(b) Highlight four ways in which tour companies may ensure effective communication in
their day to day activilies. (8 marks)
14. (a) Brown, a British tourist, wishes to hire a self drive vchicle while on holiday in Kenya.
Outline six requirements that he must meet in order to hire a self drive vehicle.
(9 marks)
(b)  Intour guiding one may be faced with emergencies that require more than first aid.
Explain four steps that may be taken in such circumstances. (8 marks)
15.  {a) Highlight six characteristics of a good presentation during tour guiding. (9 marks)
(b) Tour guides should be able to handle tourists with different needs and requirements.
Outline four categories of visitors with special nceds. (8 marks)
1918/102
1919/102

November 2015

5 Turn over



