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Explain six safety provisions regarding the workplace as outlined in the Industnial and
Labour Relations Act. (12 marks)

Explain factors which may make an employee to be dismissed from service.
(8 marks)

Explain five circumstances under which the industrial court may interfere in a dispute
between the employer and his employee. (10 marks)

Explain five principles which guide the Industrial Court in its work. (10 marks)

Explain the procedure to be followed in the event of death or injury of an employee at

the workplace. (10 marks)
Explain five points of distinction between a contract of service and a contract for

service. (10 marks)
Outline six practical techniques of employee motivation. (12 marks)
Explain four methods of informal communication in an organisation. (8 marks)

Explain four measures an organisation may take to prevent union invoivement in
industrial disputes. (8 marks)

Explain six advantages of granting employees paternity leave. (12 marks)
Outline areas where strategic management decisions concerning employee relations are
necessary. {10 marks)
Explain factors which should be taken into account when selecting workers for
redundancy. {10 marks)
Qutline five factors which may determine the salaries paid to an employee. (10 marks)

Explain five causes of stress at the workplace. {10 marks)



