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Explain the ways in which public relations practice may positively influence the
external publics of an organization. (10 marks)

Mali Limited has been experiencing the problem of multiple images. Explain the

measurcs that the public relations manager may take in order to overcome this problem.
(10 marks)

QOutline reasons that may make it necessary for an organisation to carry out an image
survey. (10 marks)

Explain the factors that account for the negative perception of public relations as a
profcssion. (10 marks)

The Public Relations Officer of Sali Limiled is in the process of developing a public
relations plan. Explain the details that the plan should contain. (10 marks)

Highlight the ways in which downward communication may be used to enhance the
internal public rclations in an organisation. (10 marks)

Expiain the technigues that a Public Relations Manager may adopt when resolving
interpersonal conflicts among departmental staff. (12 marks)

Explain the limitations that may be associated with using a consultant to undertake a
public relations exercise in an organisation. (8 marks)

Explain the problems that a public relations practitioner may encounter when
undertaking public relations rescarch. (10 marks)

The cmployees of Frasa Limited have a negative perceplion of the organisation’s
management. Qutline the factors that may have influenced this perception.
(10 marks)

Explain the benefits of using Short Message Service (SMS) to communicate with the
publics of an organisation. (10 marks)

Highlight the reasons that would make it necessary for a public relations practitioner
to underiake a pre-evaluation survey belore carrying out a public relations campaign.
(10 marks)

Tila, the Public Relations Manager at Kepa Limited has failed to meet his objectives.
Outline the manager’s personal attributes that may have led to this failure. (10 marks)

Outline the conduct that is expected of a public relations practitioner towards the
general public as stipulated by the code of professional ethics. {10 marks)



