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Explain five conditions for registration of Collective Bargaining Agrcement.
(10 marks}

Explain the system for Industrial Dispute resolution which existed prior to the
establishment of the Industrial Court. (10 marks)

Describe the preparations that a Trade Union representative should make before
attending a Joint consultation meeting. {10 marks)

Explain the Joint responsibilities of the tripartite players in ensuring industrial harmony.
(10 marks)

Outline ways in which provision of welfare facilities may enhance industrial harmony
in an orgamisation. (10 marks)

Explain five circumstances underwhich consultation technique may be uscd by the
managementin an organisation. (10 marks)

Outline measures that the International Labour Organisation (ILO) may take to
encourage its member countrics to conform to ils conventions. (10 marks)

Explain the powers of a Labour officer while dealing with labour matters. (10 marks)

-

Explain measures that may be taken by a trade union to enhance its effectiveness in
dealing with labour matters, (10 marks)

Hxplain five measures that the Government of Kenya has taken to encourage employee
training. {10 marks)

Outline five possible negative consequences to employees who fail to follow right
procedure when tabling their grievances on remuneration., (10 marks)

Explain five circumstances underwhich the management should consult the employees
before making a decision. (10 marks)

State six indicators of poor Industrial relations in an organisation. (12 marks)

Outline four issucs that a trade union should push for in an effort to protect its
members. (8 marks)
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