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Chutline four uses of computers in the mining industry. {4 marks)
Explain three characteristics of mini computers. {6 marks)
Elinwu Institute intends to acquire computers by leasing, Explain three chatlenges the
institute is likely to encounter, {6 miarks)
With the aid of a diagram, describe mesh computer network topology. {4 marks)
Ohtline four advantages of a wircless computer mouse, i4 marks)
A student has been experiencing stress due to low academic grades. Explain three ways
the student could manage this stress, {6 marks)
Differentiate between comriaht and porest as used in information communication
technology legislation, {4 marks)
Ziptech Company disposed their old computers in an open field. Explain three hazards
this disposal could have an the environment. {6 marks)
Crutling four causes of conflicts among emplovecs in dn organisation. {4 marks)

A computer technician preferred to use a coaxial cable in a computer network. Explain
three reasons for this preference. {6 marks)

Anita‘an ICT student has béen expcria-qﬁihg low self-esteem. Explain three possible
causes that could have led to this. (6 marks)

Figure | shows a computer pggﬁ:[’lm if to answer the guestions that follow.

b

Fi gLI-.t'-E-]
(i) Identify this port. (1 mark)
(iiy  State two devices that could be cannected through the port identified in {i).

(1 mark)
(i) Outline two advantages of the pont identified in (1) {2 marks)
Outline four factors a company would consider before engaging in corporate social
responsibility. {4 marks)
Dilferentiate between collaborative and accommodative conflict management
approaches. (4 marks)
Explain three circumstances that could necessitate the vse of a light pen as a compuler
input device. 16 marks)
Croldy Company hired a sysiem designer. Explain three roles that this computer
personnel would play in the company {6 marks)
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Outline four disadvantages of a magnetic tape as a computer storage device. (4 marks)

Desctibe three features of second generation computers. {6 marks)
Paul has been selling pirated software. Explain three reasons that could have led to this
unethical behaviour, (6 marks)
Differentiate between defragmenter and compressor utilities software. (4 marks)
Ohutline four circumstances that could lead o the use of outsoureing method for
software acquisition. {4 marks)
Describe three characteristics of optical storage devices, {& marks)

Joyee, & programme uses an ergonomic seat in her office. Explain three benefits of
using this scat. (6 marks)

Differentiate between install and configure as used in computer software. (4 marks)

Outline feur negative impacts of information communication technology to a college

student (4 marks)

Differcntiate between of-the-shelf and bespoke software, {4 marks)

Freetech Company hos implemented user suthentication measures for data sccurity,

Explain three challenges the company is likely 10 encounter. (6 marks)

Heler, an [CT student possesses pood igﬁé?'pmnmﬂ skills. Explain three such skills.
@QJ {6 marks)

S
Explain three advantages of a m?n—impact printer. {6 marks)

Differentiate between imtramet and extranet ss used in computer networks. (4 marks)

The following are examples of systems controls: employee refation, password, CCTV
locks, biometric and motivation.

Classify each of these examples to its respective type of control. {6 marks)

Gaztech Company has put in place measures to reduce unethical behaviour in its
information communication technology department. Explam two such measures,
(4 marks)
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