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Suba Limited has adopted the societal marketing concept in its operations. Explain five
benefits that the firm will derive from adopting this concept. ...~ nc. (10 marks)
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Explain five reasons that may con't)nbute to slow adoptlon of a new product in the
g

market. Cesdy [l enen i S St (10 ma.rks)
C&chhhh Cratir
}')(/\" dr!“_ .
Outline six corporate social responsibility activities which an organisation may engage
in. ¥e (12 marks)

Secondary sources of information may be used to gather market intelligence. Explain
four challenges that a researcher may face when using such sources. (8 marks)

Explain five ways in which customers may interpret a firm’s reduction in product prices.

(10 marks)
Explain five decisions which a marketing manager may make when managing channels
of distribution. (10 marks)
Describe the five adopter categories in consumer buying behaviour. }, 7 (10 marks)
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City Limited recently established a customer care department. Outline ﬁve roles that
the department will be performing. Keermy awrds  — P‘g‘, U S (10 marks)
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Outline six external factors which a firm should consider when setting prices of its

products.  "mekr "¢ Satey (12 marks)
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Sanaa Limited is a major distributor in Mombasa. Describe four major physical
distribution functions which the firm performs. Pougen (8 marks)
Maridadi Limited is a new company and it intends to start advertising its products.
Outline the criteria it should use when choosing the media to use. (10 marks)
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Explain five advantages of usmg online markt‘:tmgjr » sl (10 marks) |
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Proto Enterprises Limited uses publicity and public relatlons to promote its products.
Explain four advantages that the firm gets from using this method. (8 marks)
Explain six causes of customer dissatisfaction in a service business. (12 marks)
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